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......... '. . ',' \ ~

I- - - - - -SWBT ,

I--+-- All CLECs I

..

8.0%

40%

6.0%

140%

12.0%

100%

63 - 08 No of # Missed % Missed % Missed Z-Value
\~:::::::::}:}:}::}r}:::::::} Circuits > 30 Days > 30 Days > 30 Days

Sep-OO 0 0 nfa 0.0%

Oct-DO 0 0 nla 0.0%

Nov-OO 0 0 nfa 0.0%

Dec-DO DOnia 15.0%

Jan-01 0 0 nfa 0.6%

Feb-01 0 0 nfa 0.0%

Mar-01 0 0 nfa 0.0%

Apr-01 0 0 nfa 0.0%

May-01 0 0 nla 00% nfa :~: 20%
:::

Jun-01 0 0 nfa 0.0% nfa :::

Jul-01 0 0 nfa 0.0% nfa ::~ 0.0% +--+--+--+--+=...:...+--+--+--+--+--+--.

i[:::';:;:.~·;::i~;;.l·;l::.: ::':'::. :.'. :.': :;·.·r:.·:·: :.:: :::::: :.:.~: i:':'::': :.:.: ::·:·::::;:r::·::·:·::.:~:.~~·:iI:::::::l:::::;::::::i;(,:i;:II! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates> 30 Days

.: {{:\},{,,\{{:::\\: Circuits > 30 Days > 30 Days

ASI

% Missed
1.6% -,------------------------,

1.4%

0.8%

0.6%

12%

1.0%
00%

00% 0.8%

00% 0.6%
0.0%

0.0%
0.4%

a
..6
"u..

25
u
"o

25
~
z

25
ta

00% +--+--1---41---.-.....- .....--+--+--+--....--+
~
c-

"(f)

02%00%

00%

00%

00%
...........................................:: - - .

1

- - - - --SWBT I

___ AIICLECsj

. ......................................................................................................................................."m:t:'WItItt:'W:::::m:(·········· ··············································6~L'~· ·Ci·~·~··~·~·;;;·~;···· ::: .
:] Me~~u~~~ent ::: No. of A~I~i~~~; % Missed % ~i:~ed Z-Value III 70% ,.---------------------.,

t:::: ~:f~:~r:~r:~:~::.~:::: ::::.} Circuits > 30 Days > 30 Days > 30 Days 6.0%

Sep-OO " DOnia 02% nfa :::

Oct-OO " 3 0 0.0% 06% -0.13 ::: 50%

~:~:~~ :: 6: ~ ~~: ~~: :~:: i:1 4.0%

Jan-01 106 1 0.9% 0.3% 1.17 :i: 3.0%

Feb-01 173 6 35% 0.3% 6.23 :::

Mar-01 132 8 61% 0.3% 9.78,:, 2.0%

Apr-01 134 1 07% 01% 267 ::

~:~:~~ :: ~ ~~: ~.~~ ~.~~:: 1.0% • •

I~=
2.5%

1.5%
1---- --SWBT I
I AIICLECs!

'.
'.

1- - - - - -SWBT I
I AIICLECs!

n/a ;:~.:.
1.0%

>..
n/a ~:~

0.5%

271 - No. 63c



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates> 30 Days

IJ 63 - 13 .: No. of # Missed % Missed % Missed Z-Value 16.0%
". ::::::::::::::::::t:~:~:~:~:::}~:~:~:~d Circuits > 30 Days > 30 Days > 30 Days

J
0 0 0 0 0 0 q 00 0 0 q ';! q
t ;. u c .6 ~ >. c

~
g,a " .!!J " '" '" ~0 z 0 u.. ::;: « ::;: «

60%

2.0%

40%

80%

100%

120%

140%

n/a ~~~:.:

n/a m
n/a i~1
n/a ~~~

:::

000 ~::

nfa m
n/a ~~~

Sep-OO ~~ 11 0 00% n/a

Oct-DO ~: 14 2 143% nfa

Nov-DO 16 0 0.0% nfa

Dec-DO :: 6 0 00% 00%.,
Jan-01 6 1 16.7% nfa

Feb-01 6 1 16.7% nfa

Mar-01 0 0 nfa nfa

Apr-01 0 0 nfa nfa

May-01 0 0 nfa n/a

Jun-01 0 0 nfa 0.0% nfa :::
Jul-01 0 0 nfa n/a nfa ~~: 0.0% ..--+--...- ....--+---+--...- ...- ...- ...- ...- ...

., Aug-01 0 0 nfa 0.0% nfa ':: ~

~l ..·.;·~·:·~~:.i~.;~'l:f:·.·:·:·.·:·.·:·:·.:·:·.~~·:r:·:·:·:·:·:·:·:·.·.:·:·.·:·:X:r.·:· :·:··:·:·.·.~ ..~~:r.·.·:·.·.· ..·.·.·.·:·:~:·~~:t:I~::::1~::::::~~::~~~:::::~:~::~: ~ .

70.00%

8000%

ml~~'··:::-~;;;·~~:,:~~=:~~~:,:.··,;:: '.." .. . .
::1':,:,,::",:::,,~::::,,::::,,:~:.,,::~::,,':,~,,{,,:, ~":::'i"'J"_-,C:::ir..:c::,u:::lts,-+_>_3=.0=.::,0..:a,,-ys'-I->....::,30=.::,D..:a,,-ys'-I->....::,30=.::,D..:a,,-ys'-I-------t,:.

Sep-OO ..:: 0 0 nfa nfa n/a ':~
Oct-DO :: 0 0 nfa nfa n/a :::

Nov-DO ,~ 0 0 nfa nfa n/a ~:: 60.00%

Dec-DO :: 0 0 nfa 0.0% nfa ~'.': 50.00%
Jan 01 ~~ 0 0 nfa nfa nla :::

Feb:01 ~: 0 0 nfa nfa nla m 4000%
.:.

Mar-01 0 0 nfa nfa nla ~:: 30.00%
:::

Apr-01 0 0 nfa nfa nla :': 2000%.:.

May-01 0 0 nfa nfa nfa ~::
':' 1000%

Jun-01 0 0 nfa 0.0% nla :':
':' 0 00% ....--<t--t>-_+--+--+---<t--t>-_+--+--+----+

Jul-01 0 a n/a n/a n/a ~;~ ~ 8 8 ~ ~ ~ a 9 q q q

·l.:·:·~.;.·:~·;.;~;;lt[:·:·:·:·:·:·: .':':' '. ~.·:C::.: :.: :':::'.'::':.::1 ::.: .':': ::.:: .:;~f:: :.:.: :.: :.:.:.: ~·::;·:I:~:~:t~:::::::::::jili~i:I:I : ~ ~ ~ = ~ ~ ,,: ~ _.:w.,..:.w : , w :

1

_-_· --SWBT I
---All CLECs I

;;l~::~:~~~~~i~~~;::iil""'" ~~:..~: ;~I ;i~i;: ..·;~~~~~~:~~:~~···:o:;:.::···· ..····· "'~'_~'~I~~"""""III" ·12~.·~~ "T"-"-"-"-'-'-'-"-"-"-"-"-"-'- ..----------------.

'~::~::~:~:}}}~~~~~:::II Circuits~~ > 30 DaYS~ > 30 D:~S: > 30 D~~S: ~:~ 1111::::

Nov-DO 5 0 00% 2.6% -0.37 :::

Dec-DO 8 0 00% 0.3% -0.16 ':' 60.0%

Jan-01 0 0 nfa 12% nla m

Feb-01 2 2 1000% 00% 50.11 m 40.0%

~:;:~~ ~ ~ ~;: ~~: ~;: :.... :.. \
20.0%

May-01 0 0 nfa 0.0% nfa ~::

Jun-01 2 0 00% 00% 0.00 ::: lL:::::.+::::l:or4~ ....-+_-t_~- ....-+--~~_+-..

f;~:~~c=;~r~:h::=j~r:1~..""~l!l~!,~"~_.~""~!,~~._~'"!'~".m~"mmm...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates> 30 Days

August 2001

Missouri

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

o
o
o
o
o
o

o
o
o
o
o
o
o

nla

nla

nla

nla

nla

nla

nla

ASI
% Missed

1000% ,-----------------------,

900%

800%

700%

600%

500%

40.0%

300%

20.0%

10.0%

00% -1--+--+--+--+--+--+--+-+-+--+--+
q
-"

. ......... \ .. \ .

!!il:::~~~t~;~~~:~;:i'············~~···~:··········....···:~,~f~~~~'~~'~o~~~~~'~~~~"~':~;~~~'~~""""~~~'a,~e" "::: . 0.2% ,----------------------..,

.: .: 0.2%
:::( :::~:::::~:::f::fff~:r:r:~: Circuits > 30 Days > 30 Days > 30 Days

0.1%

01%

01%

:i Feb-01 0 0 nla 0.0% n/J :::

:: Mar-01 0 0 nla 0.1% nla iii

l~=~~~~~~
i~~····~~"~;;';;~;r~:~~~;;~~~'~~I'~]~~

500%

II

JUI-01! 0

Aug-01 :: 0

::IP······:;;;;····;:;;;;·;':;;;;~·ii~···:t;~i;·;:q;trw ········';·T

o nla

40.0%

30.0%

200%

100%

00% +---t--I--I---Ir----1---I--+--+--+--+--+
<;>
OJ
='«
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

, ~--
~;.----/ \r

:.
.:.

':" Measurement :: All GLEGs SWBT 2.5% ,-----------------------,

')~,~::;:::~;:,:,{:(: G~~u~:s #R:;~~~e ReT::~b~:te ReT::~b~:te Z-Value

Sep-oO:: 4.049 25 06% 23% -706 i:i 2.0%

Oct-OO :: 4.372 34 0.6% 1.1% -2.02 ':'

NOV-OO:: 4.362 31 07% 0.9% -1.63::: 1.5%

Dec-OO :: 6.397 33 05% 0.8% -247 :::

Jan-01 :: 6.652 76 11% 1.0% 1.21 :::

Feb-01 :: 7298 74 10% 1.1% -0.58 ::: 1.0%

Mar-01 :: 8.197 78 1 0% 1.0% -043 :::

Apr-01 :: 9,050 88 10% 1.1% -0.72::: 05%

May-01 :: 9.642 103 11% 11% 0.05:::

::: Jun-01 :: 10.141 133 13% 1.3% 024 m

:,: Jul-01 10.378 151 15% 12% 2.02 ::: 0.0% ~ g g q 0 'Z q q q 0

.Ij .·.·.·.;·~:·~.;7~~~]lr·:·:·:···:·:;:::l:~~·:·r:·.·:·:·.·:·:·.·.·:·~::~:·I·:·:·::· ..:·:·:·:·:·r:·:~;·t::!::::!:::i:::::::~:::~~::::::::::::::::!::::::::::::::::i~:.:i:~:::Ii: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
..........................::

I
------SWBT I
_____ All GLEGs I

- -... - . ~

0.5%

·~~~···;~o;"::~~~:.~~~~~:B~~~,::-··-t:-:---"---~-"""-----.-.-..--- ,,----.... -- .--.--. ---- ~-"
Sep-OO :: 575 3 0.5% 04% 0.38 ::

Oct-OO :: 601 18 30% 04% 9.56:: 2.5%

Nov-OO :: 601 3 05% 0.5% 0.08 .:.:, 2~

Dec-DO ': 710 4 06% 04% 0.86::

~:::~~ ~~~ 2: :~~ ~.~~ 1~:~:: 15%

Mar-01 731 14 19% 04% 6.77:: 1.0%

Apr-01 767 20 2.6% 04% 8.96

May-01 841 18 2.1% 04% 7.90

Jun-01 774 2 03% 04% -0.60 ::
Jul-01 :: 681 22 32% 04% 12.16:: 00% +--+--+--t--t--t--t--t--t-.....,r-.....,r----i

:j ..::·..;:;,·:~7;;~:;:l:I[·:·::·:·:.·.~;;;;:T:·:·::·::·::·::·:~);·:l:·:·:· ..:·::·:·:·::_:·;.~:r:·:·:·::·::·:·:·: ..:~:·~~:t:::I1I:::::I::::::::i:~i:II ~ ~ ; ~ ~ ~ ~ ~ ~ ~ ~ ~ ::

1

- - - - --SWBT I
_____ All GLEGs I

q
Cl
::l
«

q
c:
::l..,

50%

40%

30%

20%

10%

00%
0 0 0 0 0q 0 q

~
0

a. -t > c j,
~ 0 ~ .!'l ~

(fJ 0 Z 0 u.

............ ,', ,'. ,', ,', . " " " ", ", ", .. " ,', ,', ,', ,', " ..~:: ',' . '.' ',' . . ...•. .. . ' ' . .

)i~::~~:~t~:~;::l:: No. of ~I~~o~~~s Tr::~I~ooP ~:~: Z-Value 'jl 80% ,----------------------,

(: {:::::::{::::::~~::~~::::: C1rcu~;9 Re
p

ort;3 Report;;:: Report ~.~~ 585 ::: :::

Oct-OO :: 559 26 4.7% 2.6% 3.01 i

~:~:~~ :: ~~: ~~ ~~:~ ~:~ -~.~~ :1:

Jan-01 :: 819 8 1.0% 2.0% -2.11 :::

Feb-01 :: 913 21 2.3% 2.0% 0.52 :::

Mar-01 :: 1.010 15 1.5% 2.1% -1.41 ::'

Apr-01 :: 1.141 26 2.3% 2.6% -0.71 :::

May-01 :: 1,217 30 2.5% 2.8% -0.67:::

Jun-01 :: 1,275 24 1.9% 2.8% -1.94 :::

Jul-01 :: 1,298 21 1.6% 3.2% -3.11 :::

.:l.. ;·;···~7~~~~1i[·:·:·:···:·:;··;·:·~·~;···r···· ..····.. ·········~i::·J·······:·.···:·:·.·:·~·::;·I::::::::::::::::::::::~:~~~::::::::::::::::::::::::::::::::~:~:::i~::::1:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

-.

DS1 Loop
60% ,------------------------,

, ,

20%~
...... , .

, . , .. ., ..
. " ~. '.. " .:

" :' .. '

" :
" . ,.'

1

__ ·· "SWBT I
---+-All CLECs I

.:
.'

~
<ll

lJ..

:

o
C:
'"-,

9
"<llo

o

~
Z

o
o
t>o

40%

3.0%

0.0% .j--I---i--+--+--j--+--1--I---i--+--!
g
6.
<ll
(j)

. . .

~~::,;:~;~:;~~~";~££,::'":T;;.; I
:(::::;}::::::::;::;~::::::;::::: }::.:,: Circuits Reports Report Rate Report Rate 50%

Sep-OO : 236 8 34% 3.5% -0.10

Oct-DO: 247 -299

Nov-OO : 327 4.3% -2.72

Dec-OO : 340 2.2% -176

Jan-01 . 352 24% 1.39

Feb-01 347 3.9% -204.: 20%

Mar-01 317 3.2% -134 ::

Apr-01 300 44% -1.69.:.:
1.0%

May-01 300 5.6% -2.32 ;:

Jun-01 303 3 10% 4.8% -2.81 :;

Jul-01 295 8 27% 3.5% -059 ::

Aug-01 311 5 16% 55% -2.61 ::

I

Ill:;::~::~~~~~:~:~::::r·····~~:·~f······:~~~i~~······~~~~I~PR'I"';':~:""'" ··~·_~a·,~~······il'···~·1~~,············· ········::1.:..:..:1

( ..::;::::::::;}::::}::::;:::::::}:) Circuits Reports Report Rate Report Rate ::; 01% :

.' Sep-OO : 0 0 nfa 0.0% nfa :;.

:" Oct-OO : 0 0 nfa 0.0% nfa ::: 0.0% .

:: Nov-DO: 0 0 nfa 00% nfa ;:: :::

Dec-DO: DOnia 0.0% nfa ::: --', - :::

Jan-01 . 0 0 nfa 00% nfa ::: 0.0%.. I~~~~:EC.I ::,:l::
Feb-01 : 0 0 nfa 0.0% nfa ::

Mar-01 : 0 0 nfa 0.0% nfa::: 0.0%

Apr-01 0 0 nfa 00% nla ::: :::

May-01 0 0 nfa 0.0% nfa ::: 00% ::-

~:~:: : : ~: :S :1 00% ~ ~ ~ ~ ~ ~ ~ ~ i ~ " % I
·.r: ~.~.:~~::::i~i;·;I:[:: ..::::::·." ..?... L,.: :..:·:.:.:.:·:.:~::::r·: ·.:.:.::::::::·:.;f.;r::::: :::.:::::::::§2~~1::::::::::::::::::::::::::::::::::::::::::::i: .., ,.., ,.: , ~ ~ , =, ~ : :.." ~ ~.., ,..~ : , (
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

2.5%

20%

10%

15%

:m::~~~:~~~~::~!}."""""""""''''''''''''''D'i~~~i~~Ei'b~';Li~~"(D'SLl,::;E~':~i:~~::~:h~';i~~:'::;,::'"·······r.. ··~·~:~························· .. ·····.. ···· ... . .

...: ...:.,~:~,:;,:,~~::,",):,:: C~:u~~ #R:;~~~e ReT::~b~:te :111:1:::11:11:::111:11:11::1111:':11 ~::: ~) 30% - - -- - - -- - - _•• - -- - - -- - - -- - - -- - ••••••••••

Sep-OO :' 2.489 54 0

Oct-OO ': 2,991 93 2

Nov-OO :: 3,298 68 0

Dec-OO ,,3,416 54 0

Jan-Ol 3,773 49 0

~~~ ~~ ~ 0
Mar-Ol 4,250 71 0

Apr-Ol :' 4,505 63 0

May-Ol :: 4,616 61 0 05%

,,2~~~~~~;~Tf~O)~}J...~.}im; Jl~~
1400%

1600%

Z-Value

Measurement :: All CLECs ASI

65 - 09 No. of # Trouble Trouble Trouble
.:::::,:::,:,::,,::,::,::::::)::::::::::::::::::. Circuits Reports Report Rate Report Rate

Sep-OO :: 0 0 nfa 18.2% nfa:: 120.0%

Oct-OO :' 0 0 nfa 7.3% nfa ::

Nov-OO:: 6 1 16.7% 4.0% 155:: 1000%

Dec-OO:: 12 17 141.7% 4.6% 22
1

.:
7
0

5
8.:..:::.: 800%

Jan-Ol ': 210 15 7.1% 4.5%

Feb-Ol :: 252 13 5.2% 2.7% 2.31:: 60.0%

Mar-Ol :: 252 13 5.2% 1.1% 5.85 :'.:
40.0%

Apr-Ol :' 475 7 1.5% 0.6% 2.40::

~:~:~~ :_ 539 4 07% 0.5% 0.92 :, 200%

- 600 9 1.5% 0.4% 4.08 i: 0.0% "-~:::"=--+--,,:-,,:-:,:-+-,,:-,,:-4::::~:;:;::t=::::*-...- ....- ...-.
Jul-Ol :: 742 8 1.1% 0.4% 3.18::

0

0 0

~ Aug-01 ~~ 849 10 1.2% 0.5% 2.54 :~ a. ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ ~

:r:-:-_;~·:-~:~.:·~~~~]:J:·:·:·:·::·:-~·:;:~<r:-:·:·:·:-:·.:·:·:·::·~~:T.:·::·:··:·:·::·:·:·:·~;~r:·:·:·:·:·:·:·:·:·:·:·~:::~:~t::::::::::::::::::::::::::::::Itm:: .. '" ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

-- ., .,
" .-- ..

0 0 0

~ 0 q 0 q 00 0 'Z ]; 0

t ~ ~ is. >- C: :; 0.
Q) '" Q) '" " "a z 0 .., u. ::;; « ::;; .., .., «

::m~:;~~:~:;::~:~;}f'''''' ·:I·:··:·:::·:·..·~~·;i·~~· T~~~'k' p~'~:~~"" (:.~~ .'. ' '" '.' .
65 -10 :: No. of #Trouble Trouble Trouble Z-Value 45%

k:::::::}::}::::::~:~::~~::::: Circuits
o

Reports0 Report R~:: Report ~:: nfa :: 40%

Oct-OO :: 0 0 nfa 0.4% nfa:: 35%

Nov-OO :: 46 2 4.3% 0.5% 3.79:: 30%

Dec-OO :: 66 1 15% 0.4% 1.54:: 2.5%

~:::~~ :1 :~ ~ ~~: ~:: _~~: 11 2.0%

Mar-Ol :: 90 2 2.2% 0.4% 2.89:: 1.5%

Apr-Ol :: 97 4 4.1% 0.4% 5.49:: 1.0%

May-Ol :: 101 0 00% 0.4% -0.63:: 05%

,: Jun-Ol 109 0 00% 0.4% -0.65 ::

.: Jul~01 107 1 0.9% 0.4% 0.99 [~
Aug-Ol :: 99 3 30% 0.5% 3.68 ::

U:I;Z·;z:·;;z;:·;z:~·ii~ it:~~i.·;a~·:;]:lr:·:·:·:·:·:·.·:·:·~!~·:r:·:·:·:·:·:·:·":·:·:·.·:~·~·:·r:·:·:·:·:·:·:·:·:·:~·:·~·~·r:·:·:·:·:·:·:·:·:·.·:~:·~·~·m::::i:::::::::::::I:::::::::::::::I:::: .

,--
6"';:;;;',+.;"":.::..".::...:...,)..::...::::.:: C,'rcu,'ts Reports Report Rate Report Rate::::,: :{,:,:{{{{ 05%

:;. Sep-OO ~~ 24 0 0.0% 0.4% -0.32 :~

Oct-OO :: 0 0 nfa 04% nfa:: 04%

Nov-OO :: 24 0 0.0% 05% -0.34 ::

Dec-OO ;: 24 0 00% 0.4% -0.30 ::

Jan-Ol :: 24 0 00% 0.4% -0.31:: 0.3%

Feb-01 11 3 0 0.0% 0.4% -0.10 ;i
Mar-01 i: 3 0 00% 04% -011:: 0.2%

Apr-Ol i: 3 0 00% 04% -0.11 I
May-01 :~ 3 0 0.0% 0.4% -0.11 ~1 0.1%

Jun-Ol :: 3 0 0.0% 0.4% -0,11 ::
Jul-Ol :: 3 0 00% 0.4% -0.10:: 00% +--+-----<.--4>-....--+-....-+-----+---4.--4--....

Aug-Ol :, 3 0 00% 0.5% -012:: ~ ~ ~ g ~ ~ ~ ~ ~ ~ q ~

1:.::~~:~.::·:i~;.:;lir::·:·:·:.·:: .;:~·.;:i·:·::::::·::·:·:::~:.I :·::·:i:?~·T:·:·::·:·:··:·:·.. i:~.~l:!i:i!:iiiIi:ii::i:iiiii:!:iiIiiiiiiiiii ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

1

_· ····SWBT i
~AIICLECsl

.'
0 0 0 00 0 9 9 2:1'; " " c ~a a " '" " :2z 0 ..., u.

::::::{':{{:[{:[:[\:{nr···············..················..··············Ds3··D~di~·;;~;tr;~·~~~~·~············ { .
Measurement :: All CLECs SWBT r 1.8% -,----------------------,

85 -12 .. ) No. of #Trouble Trouble Trouble Z-Value 16%
:::::,}::=::::,:,,:,::,,:,::,::=:: ":"':"", Circuits Reports Report Rate Report Rate

Sep-OO: 103 0 0.0% 1.5% -1.23 ::: 14%

Oct-OO '117 1 09% 07% 0.11::: 12%

Nov-DO 131 2 1.5% 0.0% 1.43::: 10%

Dec-OO.: 135 0 0.0% 0.7% -0.99 :::

Jan-01 .' 140 1 07% 0.0% 100 ", 0.8% .. : •/\

Feb-01 : 146 1 0.7% 0.0% 0.98 ::: 0.6% \:••••: :Mar-01 145 1 07% 0.0% 0.98 :::

Apr-01 149 1 0.7% 0.0% 0.97 ii~ 0.4%

May-01 149 0 00% 1.4% -147 :': 0.2% :li

I :~~~: :E : :: :: ::I0.0' ~ e 1 l ~.,; ~.g>.'..•..••••••••••••••••.....•......•••:1:

1

.:1:1:.1 ::··~.~:~:.·:·i~;;;:lr.·.·.·.··.·.;·:·~?;.·.r.·.·.·.·.·.· ~..l. '..·.·i:·~~.C ~:~;~I::::[:::I::::::::::::::::::[::I::[::[::j:i ~ ~...... . .

50%

4.0%

3.0%

2.0%

.. .- -- .,
"

., .- " .. .-
0.0%

0 0 0 0 a 0 q9 B 0 9 9 ~ ~ 9 9
a. " " c 1> ;., c " '"" 0 " ~ " '" a. '" -=l ..., "(/J a z 0 u. :2 « :2 «

1.0%

7.48 :[

8.66 ::

0.25,:

-~::;
-0.77 ::

·079 ::

-0.86 ::

-0.82 :'

-0.82 ::

·079 ::

.091:

I-Value

Sep-OO : 126 6 4.8% 0.4%

Oct-OO '166 8 4.8% 0.4%

Nov-OO 164 1 0.6% 0.5%

Dec-OO : 168 1 0.6% 0.4%

Jan-01 .' 170 0 0.0% 0.4%

Feb-01 .: 170 0 0.0% 04%

Mar-01 170 0 0.0% 0.4%

Apr-01 170 0 0.0% 0.4%

May-01 169 0 0.0% 0.4%

Jun-01 172 0 0.0% 0.4%

Jul-01 173 0 0.0% 0.4%

Aug-01 . 174 0 0.0% 0.5%

...... .. . . '.' . . - ', .

i:):~:::~:!:~'~~:;:lr· "~II CLECs Analog Line pO~WBT :: 60% -,----------------------,

.' 65 - 14 r No. of # Trouble Trouble Trouble

:/'}',:,:,:"""",,((::: .::}:::,: Circuits Reports Report Rate Report Rate

271 - No. 65d



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· Unbundled Network Elements (UNE) Missouri

Trouble Report Rate ('Yo)

30%

25%

0.0% -1---1--+-+----1--+--..........>---+--..........>---+

.::: ·.:.:.;.::::::::::::::::::::::::::::·.::~:r~:

r ::::
Apr-01

May-01
Jun-01
Jul-01

o
o
o
o
o
o

o
o
o
o
o
o

n/a

n/a

n/a

n/a

n/a

n/a

n/a

20%

15%

10%

05%

o
>. 9

c:
q
Cll

1- - - - - . Benchmark1

I-+-All CLECs I

......................................................................:

!J Measurement I: All CLECs ASI :: 7.0%
'H 65 -16 I: No. of # Trouble Trouble Trouble Z-Value
:':::,:,:,:"",:,:"",:,:,r:{{::/( Circuits Reports Report Rate Report Rate 6.0%

5.0%

4.0%

I
- - - - - -SWBT I
-+- All CLECs I

'.
2.0%

3.0%
n/a ::

n/a 1~
Feb-01 0 0 n/a 66%

Mar-01 0 0 n/a 39%

Apr-01 0 0 n/a 34% n/a ::

May-01 0 0 n/a 39% n/a ': 10%

JJuu~:~~ ~ ~ ~;: ~.~~ ~;: ~ 0.0% +--+--+--+--+-+--+--+---+---+---+--"0

Aug-01 a 0 n/a 2.6% n/a :: ~ ~ ~ ~ ~ ~ ~

12 Mo Totdl··:·:·::·::·:·::·:·::~:·I::·:·:·::·:·:·.·:·:··:·:·?·:i.:·:·:::·::·:·:·:·:·:·:·::·:~·~;r:·:·:·:·:·::·.·:·:·:;;?~t:::::::::::::::::::I::::::::::::::::::::::: ~ ~ ~ ~ ~ ~ .
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Trouble Report Rate (Net Of Installation & Repeat Reports) ("!o)

/~ ...~..._.-----/\
/~ ,

·'~~:::'~:f:t~}::::!(::(~(J!(""""""""""''''''·..··.. ··········..··········..········..·····8·:0··;;·s··;:·~~.~ .' "':f '.' '.' '.' '. .. ,. .'. . ,
:j Measurement !, All GLECs SWBT 14%

::".,.::::.:~,~;,~:,:;"~,:,::::::::j c~~u~:s #R:;~:e ReT;:~b~:te ReT;:~b~:te Z-Value 12%

m
'! 10%

. 0.8%
6.397 28 0.44% 0.66% -2.15 :::

Jan-01 :~ 6.652 35 0.53% 0.86% -2.91 ,:, 0.6%

Feb-01 :~ 7.298 52 0.71% 0.92% -181 :::

Mar-01 8,197 50 061% 0.83% -214 !'! 04%

Apr-01 :: 9,050 47 052% 090% -3.81 I:
May-01 ~: 9,642 68 071% 091% .2.07,:, 02%

Jun-01:~ 10,141 92 0.91% 109% .1.73:::
Jul-01:, 10,378 100 0.96% 104% .0.78,:, 0.0% +--+--+--t---.,t--t--+--+--+--t---+---l

: AU9-01~: 11127 66 0.59% 1.26% -627::: ~ ~ ~ ~ ~ 'i ~ ~ ~

:r.·:···;:~·:~·~·:·:;~;~;]::r:·:·.·:·:·!.;:~~«:·:·:·:·:·:·:·:·:·:~~~·:r:·:·:·:·:·:·:·:?::~~~r·.···:·..:· ·:·:?:iii.Ii:::::::::::::I:M:::I::::IIl::::...... . ~ ~ ~ ~ ~ ~ ~ ~ ~ .
.t::l:ttlmJ/:::::r:::············ .' ' ·····5··~··~·B···~~;~ ·..· w.·.·.·.·.·.·.·.·.· "',"" ·..·.·.·.w.· '.. ,"..·..·.·.·.·.·.·.w.·.·.·.· ·.·.w..·.·.·.·.·.· ·.· · .. '. ' ' w. ·.·.w.w :

!:l Measurement :: All CLECs SWBT 2.5%

.:))~,~~~~,~~:,i~:~ "~~:~il c~~u~:s #R:;~:e ReT;:~~:te ReT;:~b~:te Z-Value 20%

I
"--'-SWBT I
-+-- All GLECs I

.. -... -

Dec-OO :: 710 6 085% 0.30% 2.66:~ 15%

Jan-01 :: 693 2 029% 0.36% -0.30 ::

Feb-01 ~' 711 15 211% 030% 8.61:: 1.0%

Mar-01 :~ 731 8 109% 031% 3.82::

::::~~ :: ::~ : ~:~: ~~:: ::~:: 05%

Jun-01 :: 774 2 026% 039% .0.60:'
Jul-01 681 16 2.35% 0.31% 9.40~: 00% -I--t---.,t--o+--t--t--+--+--t--+--+--I

. Aug-01 ~~ 688 9 1.31% 0.39% 3.81 ;~ ez ~ ~ ~ ~ ~ ~ ~ ~

···:·::;i:·~:~>;;;;;'1::r:·::.·:···~;i.~i:T:·:·::·:·:·::·:·:·>;:·l:·:·:·:·::·:·:·~·:~:~~l:·:·:·::·::·:·:·~:~~:~I::::I::::::::::I::::I:::::::::::::::::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ..:

1

--- -··SWBT I
-+-- All CLECs I

05%

1.5%

10%

Dec-OO ,,706 7 0.99% 140% -0.91 '"

~:::~~ i: :~: 1: ~~~: ~::: :~:~ :j'
Mar-01'~ 1010 11 1.09% 164% -1.33:::

Apr-01 :: 1,141 12 105% 2.14% -246 :!:
May-01 :, 1,217 16 131% 210% -1.85 ::!

Jun-01 '. 1,275 ~: ~~~: ~:~: :~~~ ',I 00% -I--+--t----,t--t--+--+--+--t---+--+_~

1~;;~JiLi1~[mfu:::j~..............................J~}} ~}l~~mmmm
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Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

I
····· ·SWBT l
-+--All CLECs I

1,0%

1.5%

2.0%

0.0% +--+--t-~~~~~>- .....- .....--+--+--+-..

0.5%

-0.12 ::

-013 I
-013 ::

-0.13 :~
-01d
-o.ld
-017 ::

-016 ::

-016 ::.:

140%

158%

168%

1.64%

2.14%

210%

282%

2.47%

2.66%

000%

000%

0.00%

0.00%

0.00%

0.00%

000%

0.00%

0.00%

o
o
o
o
o
o
o
o
o

~:~~:~:~;~::;:.5~J:~:~·':·;::: ········1
:-:
.:~

No. of
Circuits

Mar-01 ~

Apr-01 ~.

May-Ol :

Jun-01 :

Jul-01 ~

Aug-01 :

Dec-OO ~

Jan-01 ~.

Feb-01 :

..
. ..:

4.0%

........•.•............•.• .•..•..............•.•..............•..•................•..•...............•.•..•.......................•..•................•..•......•..............•....•...................•..•..•..•..•..................•..•• ......~
:)t:::::~\:~:::::::~::::\\\i? . DS1 Dedicated Transport ~: ::':
:i"'M"'e

6
"'a
5
"'s.u"'1r"'.e""om

6
""e"'n"'tl:~:~----A"'I""I C"..,...LE~C~s::..:...====-;,:..:;;;.:S.!:W;::,:,B~T--r-------I::1 6.0% ...:t..::...:::

No. of # Trouble Trouble Trouble Z-Value
.:::::::::::::::::::::::::::::::::::: ::::::. Clfcuits Reports Report Rate Report Rate 50% ...

1~::,c.ll

.......................... .'.1

I
····· ·SWBT I
-+--AII CLECs I iii

"
"

~:t:f:{{I@:ff:t:::::~:r··· ·····················IS"DN·: PR·I··· r·············· .
:: Measurement : AIiCLECs SWBT ::: 0.1% r---------------------,

::::::::::::~:~:::~::::;:::~:~::::::::( ~~u~:s #RT:~~~~e ReT:~~~:te ReT:~~b~:te Z·Value ::: 0.0%

.:. ...:.' 00%
~ 0,0%

Dec-oO : 0 0 n/a 0.02% n/a ::: 0.0%
... 0.0%

Jan-Ol ~: 0 0 n/a 0.03% n/a i
Feb-01 :. 0 0 n/a 003% n/a i 00%

::: Mar-01 0 0 n/a 003% n/a ::: 0.0% :::

:: Apr-01 0 0 n/a 0.03% n/a .:::.: 0.0% ...:!..::.:..:~
Ii. ~~~:~~ 0 0 n/a 0.02% n/a:!: 0.0% .
.. 0 0 n/a 0 03% n/a f i

b-J]~:::j[=Jr::::~r:::I~l_it::.~.._~~~.~~".~w~_.!__ !w.~w!.....~ ... !_m~...........m ..l
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Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

3.0%

:::m:mt:::;:t::::::m:m::::::m:r ·························6·i·~i·~~i··s·~i;;~;i·b~·;·Li~·~ '(DSL)': ·N~··L;~~··S·h~·;i~·;············· r ..

J Measurement :: All GLEGs In Parity 3.5% r--------------------....,
:j 65.1 - 08 :. No. of # Trouble (Yes = 0)

(.:j:}·;;;;\:;;;;::::;;;;::::"':::::"'::::"'::::"'::::;;;;};;;;:::::;;;;::::i :::::I~G::i:..::rc:::u:.::its::"-I-R:.:::!ept::o~rt~s~~~~=:{ (No = 2)

2.5%

2.0%

15%

9
OJ

"«
9
:;...,

9
c

"...,
9
.c

0.5%

1.0%

0.0% +----1r--t--+---t--r--t--+--+--r---t---t

o
o
o
o
o
o
o
o
o

30

26

30

31

27

37

41

28

31

3,416

3,773

3,870

4,250

4,505

4.616

4,010

4,015

Dec-OO ::

Jan-01 ::

Feb-01 ::

Mar-01 ::

Apr-01 ::

May-01 ::

Jun-01 :::.
Jul-01 :

}:~:t::~:~:~:~:;:~:~:;:~:}~ :;:~:~:::(; Circuits Reports Report Rate Report Rate 8.0%

70%

6.0%

I····· 'SWBT 1
I--+-AII GLEGs 1

......

Dec-OO ::
.:

Mar-01 ::
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... 1.0%

~:::: ::: ::: :::: ;~! :: M"'"'0,.. .,o.,··f \:.f\....Mar-01 145 1 069% 0.00% 0.98 ::: 0.4%

Apr-01 149 1 067% 000% 0.97 :::

May-01 149 0 0.00% 145% -147 ::, 0.2%

Jun-01 132 0 0.00% 000% 000 :::

Jul-01 131 1 0.76% 000% 103::: 00% +--+--+---<o~---1r--4>---+--t--+--+-+-..

Aug-01 129 0 000% 000% 000::= ;S ~ ~ § 5' ~ ~ ~ ~

:j[:·:·:~.~:·~~:·:·!~;~~]f:·.·:·:·:·:·.~·:·~~:~:·r:·:·:·:·:·:·:·:·.·:·:···:·:·~·:·r:·:·.·:·.·::·:~:·~~~l:·:·:·:·:·:·:·:·.·:~:·~';~I::I::i::iI::I:::::::::::iiiIii:j!i ~ ~ ~ ~ ~ ~ ~ ~ '.~ .

..... " .............. ~

............ .1:1

I.'.'

Trouble Report Rate (Net Of Installation & Repeat Reports) ("!o)
::}::~:::~@M:t:::::::mm::r::'f' ···D·s3··D~d·i~~·;~~··T;~·~·;;~·rt·· '.' .' ' '. :f'" " .

Measurement : All GLEGs SWBT ::: 1 6%

:,:::(:::~:~~::,;::i:;~~:~:)/~ G~:U~~ #R:;~:e ReT::~b~:te ReT::~b~:te Z-Value :1: 14%

m 1.2%

16% -r---------------------,
Z-Value

1.4% "
"

12%

10%

Dec-OO : o

......................... 1f.

Z-Value

0.7%

0.6%

05%

04%

0.3%

0.2%

0.1%

0.0%

a.c
"u..

"
,. 1--- -- -SWBT 1

I-+-All GLEGs I
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Missed Repair Commitments (%)

·..····.,.·························iI1:

",
300%

iIi:

II
!J~

I
..........J~

q
c:

"...,
1:
"u.

"

6.0% . - ~

40%

20%

~0.0%
0 0 0 0 0 0 0 q q0 B 0 q q q q
6. ,; " c: .n "- ~ >- c: "3 g>
" a " -SOl " '" '" .:s(fJ 0 z 0 u. :::;; <>: :::;; ...,

<>:

yx
0.0% -I---I--+--+---I--+--+--+--+-+---I--!

60.0%

40.0%

200%

10.0%

~:::~~! i: 1~ E~: ;~;: ~~~ Ii
Mar-Ol 13 5 385% 626% -1.76::

Apr-01 7 2 28.6% 361% -0.41 ':

May-Ol 4 0 0.0% 300% -1.30::

Jun-Ol 9 1 11.1% 11.3% -0.02::

Jul-Ol 8 2 250% 12.1% 1.07::

AU9-01 10 1 10.0% 22.4% -0.93::
.............................., :.:.::.:.::..::::::::.::.".::::::.;.:::::

500%

!jI Measurement ~: All CLECs ASI 70.0%

::J 66 - 02 ~: # Trouble # Missed % Missed % Missed Z-Value

~\r~:}~:~:~:~~:~:~:~:~:fr~:~:r:~~ Reports Commit's Commifs Commit's
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Mean Time to Restore (Hours) - Dispatch
::f:~~~~~;~j!:~;mjr" ·.. ······;I·I··:·~:::·················8··O··dB··C·~~~:.:; : :~ .: ..,. , '" :

67 - 01 # Trouble Mean Time Mean Time Z-Value m
)~:~ :}::::::::::~:::::::::::~:~r:~r:~~ Reports to Restore to Restore ::: 25.0

Sep-OO :: 24 215 24.60 -3.31 :::

Oct-DO :: 33 2.55 10.71 -1.39::= 20.0

Nov-DO j, 30 4.06 11.06 -1.80 :::

Dec-DO :.: 48 246 12.57 -0.85 ,:
Jan-01 . 56 744 10.57 -0.54 t 15.0

Feb-01 38 619 1445 -0.68 j: __ "
Mar-01 78 300 1033 -2.34::: 10.0~

Apr-01 . 1~: ~~: :~~ :~:: ~:: 5.0

~:~:~~ ..•.'.: ::: ~
: Jul-01 ~: ~~~ ~:~ ~~.~~ ::~: II' 00 g g ~ go>o> <> 9 § a

:lr::::::i:~:::~:;:I;r;~:I,.[:::::::::::.:::::.:::::::::::~i~::J.:::::.:::::::::::·::::::::::E:i.]:b:::::::::::::::::::i~:::~~:::::::::::::::~:::::~::::::;:::::::i:i:::~~:;III ~ : ~ ~ ~ ~ ~ ~ !. ~.,...,..~ ,.!....,...w.w.w.·.··.·.·.·.·.·· :

'.'
'.

:~j:~~~:::~~;::~:~~:;Ir··········..···;:;·~~~~~·· ·· .. ·5·0·dB·L;~~~·~~· .. ·····························r··.;~.~ ::

67 - 02 # Trouble Mean Time Mean Time Z-Value

i:":,:::,::::""':,:"~;~~~'::li Reports 3 to Resto;:9 to Rest~~e87 -1.60 :, 12.0

Nov-DO j' 11:
0

281.5500~ ~7 •. ~8542 :0~ •. 2~2~ ..I.:! 10.0
~~l ~
Jan-01 :~ 7 4.89 640 -0.51 ': 60

. 23 1.52 747 -345 j: .Feb-01 :' .

~:;:~~ ~: ~~24 ~1'.~0~2 :7

7

':7

7

:9 :-~1.':0:7 ..::::.1::...: ::

~J:U~I_-~0~1 .:1.1..: 22 3.19 8.59 -247:: 00 +--t--;--+--+--+--+--+--+--+--+---I "

:Ir::.:::i:~::~:;:i;f;i:l,i[::.::::::::::::::::::::.:::·~i;::.:[:.:::.:::.:::::::::::.::::i:~:f.::1.:::::::::::.:::::::::::.::::kii:flI:i:t:::::iH:i:l:::i:~:::II ~ ~ ~ ~ ~ ~ ~....... ~ ~ ~ ~ ~ ' il

-',

:i?~~;:~~~;::~:~~~;?ir··.. ·· ;1I·~~~~~ ·BRi·L·~;~~~~~······ ········ ir·~·~ ..· .
. 67 03 :, #Tr bl Mean Time Mean Time Z-Value m

:::,""""~"',:;~:'~;~,~",I: Re;~rtse33 to Resto;e
58

to Resto~e57 -1.34 ::: ::

Oct-DO ': 26 4.82 591 -0.85 ::: 6.0

Nov-DO ~~ 23 442 7.16 -118 :::

Dec-DO 12 1.93 4.79 -1.58 i 5.0

Jan-01 " 8 494 737 -0.33 ::: 4.0

Feb-01 21 4.54 5.81 -0.52 :j, 3.0

Mar-01 15 245 6.28 -1.14 :,:

::;:~~ ~~ ::: :;~ -~~: :1: ~:
Jun-01 j~ 23 3.57 8.36 -102 ::: 00.j--+--+--t--t--t--t--1--1--1--;t----i

Jul-01 ~~ 21 3.05 7.50 -2.03 ~~~ :5 8 8 ~ 9 q a c;! 9 q q ~

:.1: .·::·.;·~·:~:;·i~~~;"lir:·:·:·:·:·:·::·:·::·:·:·:·:·~;;:·l:·:·:·:·:·::·:·:·:·:·:·::·:~ ..;·:.·:r:·:·:·:::·:::·:·:·:·:·::·}::;:·r::::::::r::~:::::::::::~::i:i::::i~1;!I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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Mean Time to Restore (Hours) - Dispatch

1

- - - ... Benchmarkl

~AIICLECs I

j;IT~::~~~~~~:;~;:{II"'" ~ ~r~~~~·:;~~~t~~~b:~L~~~·(DSL)·~ 'N~'L;~~' S'h~;~~~~~I;)""" '1'~'0" .

::::::':;=:::::::::::::::::::=:=::: :::::::::{ Reports to Restore (No = 2) 9.0 - - -- - - - -- - . _. - - -- .. -- - - -- • - -- - - •.• - -- .

Sep-OO ::~ 54 4.04 0 8.0

Oct-DO :~: 92 4.12 0 70

Nov-OO:~' 68 535 0 6.0~
Dec-OO ~:~ 57 629 0
Jan-Ol t 49 2.81 0 5.0

Feb-Ol t 57 312 0 4.0

Mar-Ol ~:: 71 3.35 0 3.0

Apr-Ol ::: 61 2.41 0 2.0

May-Ol ::: 61 3.56 0

L?]~i~l~=:i~!r::}~ ::i ~ ~ i ~ ~ ~ ~ ~ ~ ~ J J

I
.. · .. ·SWBT I
~AIICLECsl

...............::

I
il:l:~~~;~~~~~~:!~;tli· ··~·Tro~~~;~i~~~t~n~~~:·~Li~'e'(~:f~~~l Sh~;i~':'~~I~~""" ':." ..~~.~..................................... .. .. . .

\::::::::::::::::::::::::::::::::::::;:;..::::? Reports to Restore to Restore 80.0

Sep-OO :~: 0 nfa 27.95 nfa:: 70.0

Oct-DO ::~ 0 nfa 35.81 nfa :j. . 000
Nov-DO ~~~ 1 26.65 46.79 -0.37 ::
Dec-OO i 17 5927 69.53 -0.47:: 50.0

Jan-01 i 15 81.51 55.67 0.95 i. 40.0

Feb-Ol :i: 13 46.23 44.86 0.03 ::
Mar-Ol ::: 12 32.44 58.64 -1.37:~ 30.0

Apr-Ol ::: 6 31.56 26.44 0.43:: 20.0

~:~:~~ :i: 4 995 24.25 -0.80:: 10.0

'. 9 1409 12.88 ~.~~ II 00 0 ::

:: A~~:~~ :i· 1~ 3~:~ ~:~~ -126:~ 6. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .~.' ].1::[::::·~:;:·~i:::Iii~ii:::i:.:·:·::::::.:::::::.:::.:'.':'.':~.~:J:::::::::::::.::'.'::::.·X!::.EI:·:::·.·::::·.::::·:·:·::~~::?';:tI::::::::~:j:i:::::::i:::::::i:::Ij1:Iii::I:L ,~,..,., ~ ,.,~ ~ =,..~ ~ ~ , ~ ~ ~ .

I
......SWBT I
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